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Haliburton County Public Library — 2010 User Survey

Introduction

The Haliburton County Public Library user survey was conducted between Tuesday, November
23 and Saturday, Dec. 11, 2010. The survey was offered to patrons in hard copy format in the
branches and in electronic format via the Haliburton County Public Library website. In total,

283 surveys were returned to Administration from the library’s eight branches.

The body of this report is divided into eight sections, one section per branch. A survey
submission’s assignment to a particular branch was determined by the respondent’s identification
of their “branch of primary use”, in question 2.1 of the survey, which asks them to evaluate the

branch they used most often.

A section entitled “comparing the branches”, illustrates the average scores of each branch’s
twelve areas of service and environment. This is intended to comparatively gage patrons’ overall

attitudes towards each branch in the Haliburton County Public Library system.

The conclusion of this report will outline notable trends illuminated by survey results.
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Cardi f f

A total of 15 surveys were received from the Cardiff Branch (14 print copies and 1 electronic
submission). When posed the question “How often do you visit the library?”, the majority of
Cardiff survey respondents (72%) selected “weekly”, followed by “monthly” (21%) and “a few

o times a week” (7%). There were no
1.1 How often do you visit the

library? respondents that chose “everyday”, “a few

visits a year” or “never” and, as such,
H A few times a

week these options have not been included in

= Weekl
a the corresponding graph (1.1).

Monthly

It should be noted that Cardiff’s open
hours are as follows: Tuesday: 2pm-5pm,
Wednesday: 6:30pm-9:30pm, Friday: 10am-12pm and Saturday 1pm- 4pm. Therefore, the graph

(1.2) illustrating results to

the question “When do you 1.2 When do you visit?
visit?”” appears to follow a "
logical pattern; that is, few 0
people (2 respondents .

surveyed) visit the library in

Frequency
(o)

the morning because Cardiff

4
branch has limited morning
2
hours.
0

Morning Afternoon Evening
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Respondents were asked to select all answers that applied. Over half of respondents said that
they visited the library both in the afternoon and in the evening. When asked to identify which
days they visited the library,

1.3 What days do you visit?
as illustrated in graph 1.3, the

12
10 majority (64%) chose more
3 8
8 ; than one day per week. Of
o
()
L 4 those respondents that
2
. ] identified only one day that
%&ﬁ %&ﬁ %b?ﬁ @’Zﬁ ,&)ﬁﬁ they visit the Iibrary, 60%
& & & <& &
&0’ eb,(,\ ‘QQ o .
Q chose Saturday. On Fridays,

Cardiff branch is only open for two hours, which explains why there are not many people who
make their visits on Friday. There are no open hours on Thursday, and thus there are no

respondents that stated they visit Cardiff branch on Thursday.

When posed the question, “Are you

1.4 Are you using the library
electronically more frequently than in
than you have in the past?”, half of the past?

using the library electronically more

Cardiff branch respondents stated yes

and half stated no (1.4). There were No
. . 50%

two non- responses to this particular

question.

When asked “When you need help
using a branch, what do you do?”, illustrated in graph 1.5, with the option of indicating all

answers that apply, almost 90% of respondents stated that they would ask a staff member for
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assistance. There was
1.5 When you need help using the library, what

only one respondent that do you do?
14
stated they referred to
12 -
signs or other aids, and 10 -
)
one that visited the £ 8 -
= 6
: . g 61
website. Interestingly, = A
there were no 2 -
0 - 1 1

respondents that selected
Aska Referto Aska Visitthe Leave the Don’t ask

staff ~ signsor friend website branch for help

more than one option. )
member other aids

The sixth question posed in the survey asked respondents to identify all the Haliburton County
Public Library branches that they used. Those survey respondents that identified Cardiff as their
branch of primary use, did not indicate that they used any other branch besides Cardiff. This

could be explained by
1.6 How do you keep aware of what is

happening in the library? Cardiff’s geographical
12 T .
proximity within Haliburton
10
? 8 County, as well as to the rest
()
5 6
g A of the other library branches.
=~
2 ] . l Perhaps Cardiff residents often
0 I
& e & & & <@ use Bancroft for shopping,
&00 ,2;'00 o%" \Q%\' éo% @e
& & &8 & <« & conducting their day to day
o*b N o < ¥
N S W i
\-50@ business, etc. and are thus less

inclined to travel to library branches within the Haliburton County system.
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Similarly, this may also explain why local media was not identified by respondents as a way of
keeping aware of what is going on in the library, the question illustrated in graph 1.7. Perhaps
Cariff’s “local media” is not Haliburton County-based. Most respondents (67%) stated that they
received their information about what is going on in the library from branch staff. Four
respondents identified word of mouth, and three identified library posters as ways in which they

keep aware of library-related happenings.

When asked, “What do you use your library for?”” (shown in graph 1.7), and requested to indicate
all answers that applied to them, 67% of Cardiff survey respondents selected Fiction, 53%
selected Non-Fiction, 33% selected DVDs and another 33% selected computer availability.
Other options were selected by less than four respondents. 80% of Cardiff survey respondents

selected more than one library use when answering this question.

1.7 What do you use your library for?

Online resources/databases
A community meeting space
A space to study

Computer availability
Research
Newspapers/Magazine
DVDs

Children's materials

Talking books

Non-fiction

Fiction

Frequency
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1.8)

Item condition

Snow removal

Lighting

W
—_

Accessibility

@

=
e

Computer equipment

Building furniture _ 2.7
Building space _ 2.7

Number of days open

o
(&

Operating hours

g
o

Organization

@
o~

1.

o

1.5 2.0 2.5 3.0 3.5 4.0
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Graph 1.8, displayed on the previous page, illustrates the rating averages of various factors
considered in Cardiff branch’s service and environment. The top rated area of service was “staff
courtesy which was rated 3.7 on a scale of 1-4 where 1 indicated the service “needs
improvement” and 4 indicated the service was “excellent. Other areas that were favourably
rated included “staff availability” (3.5) and organization (3.1). The lowest rated area of service

was computer equipment with a score of 1.8.
1.9 Age Demographics
When respondents were asked what services or B Under 12m12to 18 m 19 to 24

. 25 to 45 46 to 65 Over 65
resources they would like to see added, several

| 0% Qo _—0%
responses noted a lack of computer equipment.
According to survey results, more than anything, 25% -
Cardiff patrons wanted more computers, as well as
more time for computer use. When respondents
were asked what times would be convenient for 4%

them, should the library change its hours, the most

commonly suggested change was “more weekday
1.10 Resident-type of Cardiff

evenings”. It may be recalled that the second branch respondents

question of the survey indicated that Cardiff M Permanent ™ Part-time
patrons used the branch during the evening more
frequently than in the morning or afternoon.

Therefore, perhaps this is a change that should be

considered.

With regard to Cardiff branch age demographics
(1.9), 33% of respondents were between the ages of 25-45, 42% were 46-65, and 25% were 65+.

7
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92% of Cardiff survey respondents stated that they were permanent residents whereas 8%
indicated they were part-time residents, which could mean they are either cottagers or that they
spend part of the year in some other area. 20% of Cardiff survey respondents stated that they
were retired, 0% were students, and 100% stated they considered themselves to be a “library-

user”. There were few additional comments provided, but nothing worth noting in this report.

Dor set

There was a total of 11 surveys taken from Dorset branch, all of which were submitted as paper
copies. When posed the question “How
2.1 How often do you visit the
often do you visit the library?”, the 46% library?
of Dorset survey respondents selected

“weekly”, followed by “monthly”

B A few times a

week
0 113 : 9 0
(36%) and “a few times a week” (18%). = Weekly
As shown in the corresponding graph
Monthly

(2.1). There were no respondents that

b1

chose “everyday”, “a few visits a year”

or “never”.

Dorset’s hours are Tuesday 10:00 am - 12:30 pm, Wednesday 2:00 pm - 4:30 pm, Thursday 6:00
pm - 8:30 pm and Saturday 10:00 am - 12:00 pm. As illustrated by the following graph (2.2), 3

of the 11 respondents stated they visit the library in the morning, 10 in the afternoon and 7 in the
evening. Just over half of respondents identified more than one time a day that they will visit the

library, one person mentioning that they will use the library “any time that it is available to me.”
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2.2 When do you visit? When asked, “What days do you visit?”,
12

illustrated in graph 2.3, 64% of Dorset

—_
o

branch respondents stated that they visit

o]

on Tuesdays, 82% visit on Wednesdays,

another 64% visit on Thursdays, 0% visit

Frequency
(o))

4
on Fridays (the branch is not open) and
2
l 45% visit on Saturdays. 5 individuals or
0

Morning ~ Afternoon  Evening 45% of respondents indicated that visit
they visit the branch each day of the week it is open. This suggests that a reasonable percentage
of Dorset patrons have flexible schedules. To reiterate, almost half of Dorset survey respondents

indicated they used the library 2.3 What davs d isit?
. at days do you visit:

about once a week and almost 10
9

half indicated that they do not g
use the library on any day in - 7
2 6

particular. % 5
L 4

3

2

2.4 Are you using the library 1
electronically more frequently 0

than in the past? Tuesday Wednesday Thursday  Friday  Saturday

When asked, “Are you using the library electronically
more than you have in the past?” (2.4), 6 of 10

respondent indicated that yes, they did, and 4 of 10

indicated no.
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2.5 When you need help using the library, what do you do?

—_
N

—_
o

o]

Frequency
(o)

I

2 l
0 . [ ] [
Ask a staff Refer to signs Ask a friend Visit the Leave the  Don't ask for
member  or other aids website branch help

When posed the question, “When you need help using the library, what do you do?” (2.5), 100%
of the respondents surveyed stated that that they would ask a staff member, 18% referred to signs

or other aids, and 27% visit the website.

Like Cardiff branch, none of Dorset branch survey respondents identified any other branch they

use in addition to Dorset in
2.6 How do you keep aware of what is

the Haliburton County happening in the library?

—_
N

Public Library system.

Again, this probably has a

lot to do with its

geographical proximity

within the County. Perhaps

Frequency
—_
N =~ (o)) @ o
# H
>
« I
« I

6'\@

because of their location, 0
2
. NS ; O(\ x& X &
Dorset patrons consider & & & 0° & ®
% > < (,\c’ $ N
Qo ~o 6 > Yo%
&b Y < %& &)
S < 0 A%
Q < N
&
V

10
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themselves as part of the Lake of Bays rather than Haliburton.

When posed the question, “How do you keep aware of what happens at the library?”, illustrated
by graph 2.6 on the previous page, 100% of Dorset identified branch staff as a source for
information. Library publications and library posters (each identified by 64% of respondents)

were the 2" most commonly mentioned sources for library news and information.

100% of patrons identified fiction as something they used the library for in question 8, illustrated
in graph 2.7 below. Non-fiction was the second most commonly identified, selected by 90% of
Dorset branch respondents, and DVDs were the third most commonly identified, selected by

64% of patrons.

2.7 What do you use your library for?

Online resources/databases
A community meeting space
A space to study

Computer availability

Research

Newspapers/Magazine
DVDs
Children's materials

Talking books

Non-fiction

Fiction

Frequency

11
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2.8)

Item condition

Snow removal

Lighting

Accessibility

Computer equipment

Staff courtesy

Staff availability

Building furniture

Building space

Number of days open

Operating hours

Organization

24

29

N
—_

3.8

24

2.6

24

24

o

1.5 25 3.0 4.0
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Graph 2.8, displayed on the previous page, illustrates the rating averages of various factors
considered in Dorset branch’s service and environment. The top rated area of service was “staff
courtesy which was rated 3.8 on a scale of 1-4 where 1 indicated the service “needs
improvement” and 4 indicated the service was “excellent”. Other areas that were favourably
rated included “staff availability” (3.7), accessibility (3.4) and item condition (3.3) The lowest
rated area of service was computer equipment with a score of 2.1. Another area of Dorset’s

service and/or environment that were rated poorly was operating hours with a score of 2.2.

When asked what services or resources they would like added, Dorset branch survey respondents
mentioned two improvements: the atmosphere of the branch and programming. One patron
mentioned that the library needs “more vision, more imagination, more enthusiasm” while
another patron mentioned that he or she would like “a more welcoming atmosphere.”
Programming suggestions included those geared towards computer assistance and students. A
book club was also mentioned as a possible addition to Dorset’s programming, something which

had already been implemented.

When asked what hours would be convenient should the library change its times, a question
particularly relevant to Dorset considering the issues identified in question 8 (graph 2.8) with
regard to its operation hours, respondents that answered the question mentioned that more
afternoon hours would be a positive improvement, while just as many respondents noted that
they were satisfied with the current hours of operation. One interesting thing to point out is that
many of the survey respondents stated that they did not have a problem with the amount of open
hours per se, but rather they did not like the inconsistency of hours. In several instances, it was
mentioned that having the library open a couple different hours a day was confusing. The amount
of hours open is satisfactory; the hours themselves seem to be the issue with many respondents.

13
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2.9 Age Demographics - Dorset Patrons As is illustrated by graph 2.9,

B Under 12 m12t0 18 m19to 24 100% Dorset branch survey
25 to 45 46 to 65 Over 65

0% 0% —_ 0%

18%

0% respondents were older than 46,
suggesting that Dorset branch is
dealing with an aging population.
This perhaps could be explained

2% by a lack of schools in town.

Further, over 50% of these

respondents identified themselves as “retired.” As for type of residency, there were no

respondents that identified themselves as part-time residents.

The following are some noteworthy additional comments provided by Dorset branch survey

respondents:

T Al use the | ibraryds online resources to o
t he Dorset |ibrary needs to be made more w
T ADorset | i br ar ylrelyasn thisfopaton bemain thetn@ghboehood
and want it to stay.o

T Aln Iight of the ups and downs RE cl osure
remains open. It has stiff competition with the vgédicked and lively locations in Dwight
andBaysville. It remains a challenge to draw and maintain a larger readership from
Dorset. o

T Alt needs paintings, needs a better desk f
encycl opaedi as, get better bulletin boards

T AWhen asked per samagl loypewmhenrn 6ims ciothg&hulsieldr wh i

days! o

14
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Dysart

A total of 102 surveys were received from the Dysart Branch (98 print copies and 4 electronic
submissions). When posed the question “How often do you visit the library?”, 48% of Dysart

survey respondents selected “weekly”,

followed by “a few times a week” 3.1 How often do you visit the library?

(23%) and “monthly” (22%). 4% of
4% 3% B Everyday
Dysart patrons surveyed selected the

. . . . B A few times a
option of ‘a few visits a year” while 3%

week
said they visited everyday. The branch, ® Weekly
of course, is not open everyday so Monthly

perhaps these individuals either visit the

A few visits per

library when it is closed to use the year

wireless internet, or simply understood
their answer to mean that they visit every day with operating hours There were no respondents

that chose “never” and, as such, this option has not been included in graph 3.1.

3.2 When d sif? When asked, “When do you visit the
. en do you visit:

100 library?” (graph 3.2), 78 Dysart branch
80 respondents (76%) visit in the afternoon,
g 60 57 visit in the morning (56%), and 30 visit
5
E 40 in the evening (29%). Again, respondents
20 l selected all answers that applied.
0

Morning Afternoon Evening

15
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3.3 What days do you visit? When Dysart patron survey

80 respondents were asked what day
70 - . .

or days they visit the library,
60 -

o
1

Frequency
[O8] > a1
(ew]

1

illustrated in graph 3.3, results for
Tuesday, Wednesday and Thursday
were comparable (75, 73 and 74
selected each respectively). 63

g N g g 3

0
20 -
10 -
0 -
_ respondents, or 61% visit on
&&@ b&% @&% & %&0& - B
Q Fridays and 53, or 52%, visit

during Saturday hours. Because the largest portion of respondents stated that they use the library
weekly, it is clear with these results that Dysart branch patrons, as a group, do not tend to visit
the library on one specific day but rather will visit anytime during the week that is convenient for

them, Tuesday through Saturday.

Illustrated by graph 3.4, when Dysart branch

survey respondents were asked “Are you 3.4 Are you using the library
electronically more frequently
using the library electronically more than in the past?

frequently than in the past?”, just above half
indicated that they were, in fact, visiting the
library remotely over the internet more than

they were in previous years.

When asked “When you need help using the

library, what do you do?”, the majority of

16
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individuals surveyed (90 respondents, 88%) stated that they would ask a staff member. 27%

refer to signs or other aids and 17% visit the website. Results are illustrated in graph 3.5, below.

3.5 When you need help using the library, what do you do?

100
90
80
70
60
50
40
30
20

: -
0 .

Ask a staff Refer to signs Ask a friend Visit the Leave the  Don't ask for
member or other aids website branch help

Frequency

When asked to indicate other branches used in addition to Dysart (graph 3.6), their branch of
primary use, 21 or 20% also use Minden Hill branch on occasion, 7% use Stanhope, 2% use
Gooderham and 1% each also use Cardiff and Wilberforce (one individual mentioned using both

Cardiff and Wilberforce
3.6 Branches used in addition to branch of

in addlt'on to Dysart) primary use (Dysart)
In all cases where
Wilberforce
Stanhope was selected
Cardiff

as a branch used in

addition to Dysart, the ~ Gooderham

respondent also selected Stanhope
Minden branch. Perhaps .
Minden
these individuals live in
0 5 10 15 20 25

17
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Algonquin Highlands but use Haliburton Village or Minden for their shopping, explaining why

they use the Dysart or Minden Hills branches with a higher frequency.

3.7 How do you keep aware of what is happening in the library?

FEE=|

Word of Library  Library posters Branch staff Website Local Media
mouth publications

o

o

Frequency
NN W
a1

—_
a1

—_
o

a0

o

When respondents were asked how they keep aware of what is happening in the library, more
than half of respondents selected branch staff as a source for information, closely followed by
local media (42%), word of mouth and library posters (33% each). There were several instances
where respondents selected “other” for this question. “Other” sources of information commonly
provided included the Friends of the Library, Beesie’s Books column and Coles’ Notes column

featured in the Highlands Weekender.

When asked “What do you use your library for?”, shown in graph 3.8 on the following page, the
most commonly identified use provided by survey respondents was fiction, followed by non-
fiction, DVDs, and newspapers/magazines. 98% of Dysart survey respondents selected more
than one library use from the list provided. The least common use of the library was as a study

space, followed by online resources/databases. There were a few mentions of Ancestry.com

18
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when an “Other’ answer was provided. Perhaps in these cases, respondents did not recognize

Ancestry.com as an online resource.

3.8 What do you use your library for?

Online resources/databases
A community meeting space
A space to study

Computer availability

Research

Newspapers/Magazine
DVDs
Children's materials

Talking books

Non-fiction

Fiction
I T T T T T T T T

0 10 20 30 40 50 60 70 80 90

Frequency

Graph 3.9, displayed on the following page, illustrates the rating averages of various factors
considered in Dysart branch’s service and environment. The top rated area of service was “staff
courtesy which was rated 3.9 on a scale of 1-4 where 1 indicated the service “needs
improvement” and 4 indicated the service was “excellent”. Other areas that were very favourably
rated included “staff availability” (3.8), item condition (3.7) , lighting (3.7), accessibility (3.7),
building furniture (3.7) and building space (3.7). The lowest rated areas of service were number
of days open (3.2) and operating hours (3.2). That said, even these areas of service with the

lowest scores rank quite favourably on the Likert scale provided.

19
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3.9

Item condition

Snow removal

Lighting

Accessibility

Computer equipment

Staff courtesy

Staff availability

Building furniture

Building space

Number of days open

Operating hours

Organization
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N
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w
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®
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@
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w
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@
o

o
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The most common answers provided by Dysart branch survey respondents to the question “What
services or resources would you like to see added?”, related to the following:

1. DVDs — more DVDs, a better selection, more current DVDs, more classics films, more
foreign films, better DVD display shelf

2. Large print — more LP books, a better selection of LP, more non-fiction LP books

Shelving — more accessible shelving for seniors, shelving that is not so low to the ground

4. Computers — more computers for browsing (as opposed to catalogue workstations), better
computer equipment, more space at the computer terminals

5. Book club programming

w

When asked, “If the library could change operation 3.10 Age Demographics - Dysart

Patrons
hours, what times would be convenient for you?”, B Under 12 12 t0 18 19 to 24
the most common answers were: 25to45 146t065 © Over65
1% ~0% 3%

1. Hours are fine as is (25 respondents) _—

2. Monday hours (16 respondents)

3. Sunday hours (13 respondents) 15%

4. Later Friday hours (5 respondents) 37%

5. Open earlier on weekdays (4 respondents)
With regard to Dysart branch patron age 4%

demographics, illustrated in graph 3.10, the largest

proportion of respondents are between the ages of 46-65 (44%), followed by “over 65” (37%),
and between the ages of 25-45 (15%). There was only one survey respondent under age 12, 0
between ages 12-19 and 3 between the ages 19-24. Nearly 40% of respondents stated that they

were retired.

Graph 3.11, shown below, illustrates the proportion of Dysart branch survey respondents that
identified themselves as permanent residents vs. part-time residents. 98% of Dysart branch
survey respondents said they were permanent residents whereas 2% said they were part-time

21
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3.11 Resident-type of Dysart branch residents. The proportion of part-

respondents time residents would certainly be

B Permanent Part-time ] ]
higher if the survey was

2%

conducted in the summer months.

The following are some

noteworthy additional comments

provided by Dysart branch survey

respondents:

AThe | ow shel ves ar e’ theg maybeook fortwheelchéiralukiher arel k n e
nottoomanp f t hose around. L o V agradidea! Hoetyaufcadn keBg ¢ k s 0
itup.o

Al | ove our n e wvihelocaton, the wew, the bap, thel isceeasgdrours. It
makes me want to visit more oftén.

Al really objfdebookshelvdiswWkeoeéoanedsesibgned them do:
library! But | really appreciate the ILL servidei t 6 s wonder ful !0

fi his is a fantastic library and stadire quite wonderful and helpful, knowledgeable, friendly,
and efficient. We are vefgrtunate to have such a fine facility inrasommunity. Thank you so
much. o

fi Te ability to bring in books from other Haliburton County library branches as well as
branches out of town is an essentinlpc e of rur al |l i brary service.

i ¥ry happy with theew library and havéeard several good comments. Mgky F is to be
commended fordhr dedi cati on and hel pful ness. o

flt is apparent to me as a new resident that the library is quite reliant on donated books. | see
much mystery, little classic literaturBossiblyadpp ur chasi ng of books to bl

fil'm so pleased thdhere has been money to make Haliburton amtigh libraries more
inviting, have more serees, and much increased hoursour rural, ppor community, it is
essentiathat we have educatial resources accessible to all. Thus recreational reading
and DVDs are very important. W toVickia huge resource. O

22
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AThe | ould beanorg segior friendlyincludingmore large print bookstems off of floor
l evel , senigbooksd pioc kssetn'i ,ort akeisn dences. 0
Abve the new | ibrary s& extt ennadse de vheonu rnsoérneo va via i w

i bve the library staff and the building and that we can get books from all over the province. |
can't think of anything that would make me usedte or anythingnor e it coul d do f

Gooder ham

From Gooderham branch, a total of 15 surveys were received. When posed the question “How
often do you visit the library?”, 34% of Gooderham branch survey respondents selected
“weekly”, closely followed by 33% selecting “monthly” and 27 % selecting “a few times a

week.” There were no respondents that chose “everyday” or “never”, as illustrated in graph 4.1.

It should be noted that Gooderham’s
4.1 How often do you visit the library?

open hours are as follows: Tuesday:

B A few times a

7pm-9pm, Wednesday: 1pm-4pm,

week
B Weekly Thursday: 7-9pm and Saturday
33%
Monthly 10am- 12pm.

A few visits per  Graph 4.2 on the following page,
year

illustrates results to the question
“When do you visit?”. 93% of respondents visit in the afternoon, 73% visit in the evening and,
the smallest propotion of respondent, 53%, visit in the morning. This seems to follow a logical
pattern as Gooderham branch has limited morning hours. Graph 4.3, illustrating the days of the
week the library is used by survey respondents, also follows a logical pattern. The largest

proportion of survey respondents (almost 90%) indicated that they used the library on
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4.2 When do you visit? Wednesday, which is the day with
16 afternoon hours. It should be noted that
E even though Gooderham does not have
g‘ 10 operating hours on Friday, 5
g i respondents (33%) said they used the
4 branch on Friday. This suggests that a)
2 these individuals do not pay close

Morni Aft Eveni .
orming ernoon vening attention to branch hours, b) they use

the branch’s wireless internet when it is closed on Fridays or ¢) they visit other branches besides

Gooderham (their branch of primary use) on Fridays.

When respondents were asked “Are you using the library electronically more frequently now
than in the past?”, a bit over half (54%) of those who answered the question stated that yes, they
were visited the library electronically

4.3 What days do you visit? (browsing the catalogue, visiting the

14
" website, etc.) more often now than they
_ 10 4 have in previous years.
(]
5 81
8 6 - When asked “When you need help
LL
4 1 using the library, what do you do?”, all
2 -
. of the individuals surveyed (15
3 3 NI & respondents) stated that they would ask
&0'@% b&‘z% 0'{’% Q&’\ ,2;@‘5

‘\Q
Q° s © a staff member. 27% refer to signs or

other aids and 13% visit the website. Results are illustrated in graph 4.4, on the following page.

24



Haliburton County Public Library — 2010 User Survey

4.4 When you need help using the library, what do you do?

16

14

Frequency
o]

6
4
2 I
0
Ask astaff  Refer tosigns Aska friend Visit the Leavethe  Don't ask for
member or other aids website branch help

When asked to indicate all of the branches that they used, 2/3 of Gooderham branch survey
respondents identified Dysart as a branch they use in addition to Gooderham. One respondent
noted Minden as a branch they visit. In total, 73% of patrons surveyed that identified Gooderham

as their branch of

4.5 Branches used in addition to branch of primary

primary use, did not use (Gooderham)

restrict their library use

to the Gooderham

Branch

branch.
Minden .
When asked “How do

voulespaareotwiat — oyer: |

is happening at the

0 2 4 6 8 10 12

library?”, illustrated in Frequency
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graph 4.6, the largest 4.6 How do you keep aware of what is

proportion of respondents happening in the library?

14
(87%) use branch staff as 1
a source for library- 10
g
related happenings. Word g
g 6
; =~
of mouth and library 4
posters were also noted as 2 :. . I I
0 I
sources for patron’s
p $ -o& @@ \%& .%{@ NG
6‘0 & £ o & @@
awareness by 20% of & ¥ < & N >
0 A 3 &
& > & o Ny
& & F
respondents each. &
\)N

When asked to indicate all the items/services they used at the library, illustrated in graph 4.7

below, Gooderham branch survey respondents selected fiction and non-fiction (80% each) as a

4.7 What do you use your library for?

Online resources/databases
A community meeting space
A space to study

Computer availability
Research
Newspapers/Magazine
DVDs

Children's materials

Talking books

Non-fiction

Fiction
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library material that they utilize. DVDs were also a common choice, selected by 73% of
respondents. In total, 93% of Gooderham survey respondents selected multiple library uses from

the list provided.

Graph 4.8, displayed on the following page, illustrates the rating averages of various factors
considered in Gooderham branch’s service and environment. The top rated area of service was
“staff courtesy” and “staff availability”” which were both rated 3.6 on a scale of 1-4 where 1
indicated the service “needs improvement” and 4 indicated the service was “excellent. Other
areas that were very favourably rated included “organization” (3.4) and accessibility (3.3). Areas
where it was expressed by respondents that improvement was needed include operating hours

(1.4), building space (1.6), number of days open (1.6). and building furniture (2.1).

When asked what services and resources they would like added to the library, the most common
answers involved the space of the library and the computer equipment. 33% of Gooderham
branch survey respondents specifically mentioned that more space is needed in the Gooderham
branch for books, computers, events, etc. 26% of Gooderham branch survey respondents also
specifically mentioned a need for more computers. Another request, one which seems peculiar

but was mentioned several times by Gooderham patrons, was for more books on the shelves.

When asked about hours they would like included, should the library change its operating times,
Gooderham branch survey respondents overwhelming indicated that they would like more
daytime hours (open longer afternoon hours, open afternoon hours more days of the week, etc.)
This suggestion was mentioned in nearly 70% of the responses provided by respondents for this

particular question.
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4.9 Age Demographics - Gooderham As illustrated in graph 4.9, 57% of

Patrons
Gooderham branch survey respondents

B Under12 m12to 18 19 to 24

25t045 461065  Over 65 are between the ages of 46-65, 29% are

0% —( 0% between 25-45 and 14% are over age 65.
14% Approximately 30% of those survey said
that they were retired and 100%
29% 57% identified themselves as library users.

There were no respondents that identified

themselves as part-time residents.

The following are some noteworthy additional comments provided by Gooderham branch survey

respondents:

AThe | ibrary needs mor e Ch-studg iooks, DVDs1vfTheer i al s,
selection] is so |limited! I f you want anythin
Al cannot stress enough the | mpenrdonabystaffoof hav

volunteers. Haliburton and Minden branches have received great upgrades and renovations.
What are you going to do in the smaller libraries? Why are there so many empty shelaes 06 t
you put more books in the smaller branches?90

i We drmmere books, more hours, more cookbooks, more magéziessple, Martha Stewart,
story hour for children, more DVDs, community courses, book clubs for all ages. DVD rentals
should be for 1 or 2 nights only. 2 weeks 1is

~

Al have t wo&9 whanmanjoykevedirg vigitéto the library from time to time even
though they have opportunity to visit Haliburton branch in school, they love Marilyn and the
Gooderham branch. o

AGooder ham has t hethobgh sheis justdne pensdhe s dvays Helpfel,v e n
cheerful and eager to help all patrons who dr
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Hi ghl and Gr ove

Highland Grove branch provide 34 surveys in total. When posed the question “How often do you
visit the library?”, the majority of Highland Grove survey respondents (56%) selected “weekly”,

followed by “a few times a week” (24%)

5.1 How often do you use the library?
and “monthly” (20%). There were no

9% ¢

respondents that chose “everyday”, “a few

b 99 13 99
visits a year” or “never” and, as such, these m A few times a

. : ) k
options have not been included in the wee
m Weekly
corresponding graph (5.1).
Monthly

It should be noted that Highland Grove’s

open hours are as follows: Tuesday: 1pm-

3pm, Thursday: 7-9:30pm, and Saturday:

12-3:30. When asked “When do you visit the library?”, shown in graph 5.2, the most common

answer selected by Highland Grove branch survey respondents was the afternoon (86%). 80% of
respondents stated that they

5.2 When do you visit?
visit in the evening. 5% (or

35

30 2 respondents) indicated

> that they visit the library i
o at they visit the library in
£ 20
%15 morning. Highland Grove
i)

10 branch, of course, is not

> open any mornings.

0 .

Morning Afternoon Evening
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5.3 What days do you visit? When asked “What days
3 do you visit?” (graph
30
5.3), 19 respondents
25
g 20 (54%) selected Tuesday,
>
E 15 30 respondents (86%)
10 selected Thursday and 28
5
respondents (80%)
0

Tuesday Wednesday Thursday  Friday  Saturday selected Saturday. This

appears to work in accordance with the results from the question regarding the time of day of

respondents’ library use.

When asked whether they are using the library electronically more frequently than they have in

the past, shown in graph 5.4, 34% of

respondents said yes and the majority (66%) 5.4 Are you using the library
electronically more frequently
said no. than in the past?

When asked to indicate what they did when
they needed help using the library, 100% of

the Highland Grove branch patrons that were

66%
surveyed said that they would ask a staff

member. As is clear from graph 5.5 on the
following page, asking a staff member for help is the most common action taken by Highland
Grove patrons by far. Other ways to seek assistance are not usually utilized by the large portion

of Highland Grove branch survey respondents.
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5.5 When you need help using the library, what do you do?

[63]
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Ask a staff Refer to signs Ask a friend Visit the Leavethe  Don't ask for
member or other aids website branch help

o

94% of Highland Grove branch survey respondents use Highland Grove solely. When asked to
identify all branches used, one respondent selected Wilberforce and one respondent selected

Dysart, in addition to Highland Grove, their branch of primary use.

5.6 How do you keep aware of what is happening in the library?

[68]
o

N
Q1

N
o

Frequency
—_
Qa1

—_
o

a1

0 — . [ 1

Word of Library  Library posters Branch staff Website Local Media
mouth publications

When asked, “How do you keep aware of what is happening at the library the most commonly

selected answer was branch staff (77%), followed by word of mouth (51%). None of the 35
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Highland Grove survey respondents mentioned local media as a source for library related news
and information. Like Cardiff branch, perhaps this can be attributed to their location in
Haliburton County. It is possible that patrons local to Highland Grove and its surrounding

hamlets get their news primarily from Bancroft sources.

5.7 What do you use your library for? The results to the question,

Online resources/databases What do you use your

A community meeting space library for?” are shown in

A space to study
Computer availability graph 5.7. In Highland

Research

: Grove, non-fiction was the
Newspapers/Magazine

DVDs most commonly selected
Children's materials
Talking books resource used by patrons,

Non-fiction o
. followed closely by fiction.
Fiction

0 5 10 15 20 25 130 Otherresources were not

Frequenc
ueney nearly as frequently selected.

Graph 5.8, displayed on the following page, illustrates the rating averages of various factors
considered in Highland Grove branch’s service and environment. The top rated area of service
was “staff courtesy” which was rated 3.8 on a scale of 1-4 where 1 indicated the service “needs
improvement” and 4 indicated the service was “excellent”. Other areas that were very favourably
rated included “staff availability” (3.5), organization (3.5) and snow removal (3.5). The lowest
rated areas of service were number of days open (2.5), operating hours (2.5), computer

equipment (2.6) and building furniture (2.6).
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When asked what services or resources they would like to see added, the most common
responses pertained to computers, the currency of books and furniture. Survey respondents want
more computers, specifically, more up-to-date computers and software. There were also several
mentions of the need for a more current collection, with more books coming more often. “More
comfortable chairs” and a couch for browsing books were requested as well. One suggestion that

came up a few times, interestingly

Age Demographics
EUnder12m12t018 m19to24
m25to45 146to65 ' Over 65

0%

24%

enough, was that jigsaw puzzles be

available for use in the branch.

With regards to library operation hours

of Highland Grove branch, most

respondents stated that they were

159, satisfied with the current open times.

That said, almost as many respondents

stated that they would like another

Resident-type of Highland Grove evening or more added. The addition

branch respondents of Friday hours was something also

B Permanent Part-time )
mentioned by a few respondents.

Demographically, 45% of Highland
Grove branch respondents were
between the ages of 46-65, 24% were

65+, 14% were between 25-45, 10%

were between 19-24 and 7% were
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between 12-18. 28% of respondents identified themselves a retired and 20% identified

themselves as part-time residents.

The following are some noteworthy additional comments provided by Highland Grove branch

survey respondents:

i W need more book exchanges and larger ansoofiibooks weeklyread a lot and there Is
never enough books to go around to everyone w

AHIi ghl and grove |library is a friendly, warm a
browsing through the new or recent selection of books. It would be great to see more computers

and a comfy couch to browse through books. We are very glad to hdwedatien. When
requesting books, this is the best I|ibrary to

AHIi ghl and Grove | i br ar y{ltihasa] &irlyrgeod $eledtionefasur e f o
materials. Please keep this necessary public resource available to the members of thifuvonder
communi ty. o

Al am glad to have a |ibrary close to home. |
the library less, if at all.

AOur paperback collection should stay in high
donated by local residésmor purchased by money that was raised in fund raising events in our
community. They belong in our | ibrary!o

MI nden HI | | s

There were 63 surveys total received from Minden Hill branch, 3 of which were electronic
submissions. When asked the question “How often do you visit the library?”, the majority of
Minden survey respondents (65%) selected “weekly”, followed by “a few times a week” (23%)
and “monthly” (9%). There were no respondents that chose “everyday” or “never”. These results

are illustrated in graph 6.1 displayed on the following page.
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6.1 How often do you visit the library? When asked, “When do you visit the

W A few times a week M Weekly library?”, shown in graph 6.2, the most

M Monthly A few visits per year
commonly selected answer was the

3%

afternoon (selected by approximately 83%
of respondents). 56% of respondents visit in
the morning and surprisingly, only 14% visit

during the evening hours.

When asked “What days do you visit the

library?, the most frequently selected day
6.2 When do you visit?

chosen by Minden branch survey

60

50 respondents was Tuesday (78%), followed
:2 by Thursday (76%), Wednesday (60%),

20 Saturday (59%) and finally, Friday

12 (52%).These results are displayed below in

Morning Afternoon Evening

graph 6.3

When posed the question, “Are you using the library electronically more frequently than in the

past?” (graph 6.5), 48% of Minden branch survey respondents stated yes and 52% stated no.

6.3 What days do you visit?
60
40
20

Tuesday Wednesday Thursday Friday Saturday
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When asked, “When you need help using the

6.5 Are you using the library library, what do you do?” (graph 6.6), the majority
electronically more

frequently than in the past? of people surveyed (90%) ask branch staff,

followed by “visit the website” (approximately
20%). Other options were not frequently considered

by survey respondents.

It was also found that Minden branch survey

respondents often use Dysart branch in addition to
Minden, their branch of primary use. According to
survey results, approximately 40% of patrons that use Minden as their primary branch also use
Dysart branch upon occasion. Stanhope (10%) and Gooderham (3%) were also identified as
branches used by Minden patrons, other than Minden. This is shown in graph 6.7 on the

following page.

6.6 When you need help using the library, what do you do?

60

50

40

30

20

10

Ask astaff  Refer tosignsor Askafriend Visit the website Leave the branch Don’t ask for
member other aids help
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6.7 Branches used in addition to branch of
primary use (Minden) When Minden branch survey

respondents were asked “How

Gooderham i ]
do you keep aware of what is

happening at the library
Stanhope -
(displayed in graph 6.8), the

Dysart m most common answer selected
was branch staff (54%),

Branch

I T T T T T

0 5 10 15 20 25 30

Frequency followed closely by local

media (48%). Unlike many
branches, it is clear that Minden branch survey respondent do not rely on one particular source
for their information with regard to library related happenings. All typical means of service

promotion are represented here, as illustrated below.

How do you keep aware of what is happening in the library?

40
35
30
25
>
9
5
2.20
£
=~
15
10
5
0
Word of Library  Library posters Branch staff Website Local Media
mouth publications
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6.8 What do you use your library for?

Online resources/databases
A community meeting space

A space to study

Computer availability
Research
Newspapers/Magazine
DVDs

Children's materials

Talking books

Non-fiction

Fiction

I T T T T T

0 10 20 30 40 50 60

Frequency
When asked, “What do you use your library for?”, the most frequently selected answers provided
by Minden branch survey respondents included fiction (83%), non-fiction (71%), DVDs (52%)
and computer availability (33%). Less frequently chosen uses include online resources/databases

and “a space to study”. This is illustrated in graph 6.8 displayed above.

Graph 6.9, displayed on the following page, illustrates the rating averages of various factors
considered in Minden branch’s service and environment. The top rated area of service was
“building space” which was rated 3.8 on a scale of 1-4 where 1 indicated the service “needs
improvement” and 4 indicated the service was “excellent”. Other areas that were very favourably
rated included “staff availability” (3.7) and staff courtesy (3.7). The only area of

environment/service rated unfavourably was accessibility (2.4).
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Minden branch’s issue with accessibility, which came up again and again in survey results, is
primarily with regards to its entrance way. Many people expressed that not only was the
placement of the entrance confusing for them, but that it took a lot of physical effort (especially
for seniors) to make it into the building. Better accessibility is included in the top five mentioned
“services or resources” Minden branch survey respondents identified in question 10, listed

below:

1. Accessibility: a more “logical” entrance way, more signage, an entrance more
accommodating to seniors/disabled patrons, more parking spaces available

Computers: more computers, more frequent computer assistance

Book club programming

DVDs — more DVDs, more current DVDS,

Magazines/Newspapers — larger selection, Globe & Mail daily (mentioned several times)

orwn

When asked, “If the library could change operation hours, what times would be convenient for
you?”, the most common answers included: hours fines as is (15 respondents mentioned this),

Mondays (8 respondents), and earlier start times (7 respondents).

6.10 Age demographics of Minden

With d to Minden branch pat
Ith régard to Miinden branch patron age Hills branch respondents

demographics, illustrated in graph 3.10, the B Under 12 m12to 18 m19 to 24

largest proportion of respondents are between 25to45 "46to65 © Over65
the ages of 46-65 (53%), followed by “over 2% 0%
65" (32%), and between the ages of 25-45 0, 2%
(12%). Approximately 67% of respondents

stated that they were retired. About 5%

53%
identified themselves a part-time residents.
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The following are some noteworthy additional comments provided by Minden branch survey

respondents:

AThe reading area coul d be #heécomputers. Bairgneai t e si
computers especially kid§ are really noisy (wearing earphones but still talking!). This is my

issue with staff too they are very loud absolutely no effort to talk quietly amongst themselves.
Guess | 6m ol dpprecat h librarg thad redpeacts thdt some patrons are there to
study materi al . |l tés too bad that this is for
games while eating pop and chips. Progress? O

A Im&enerallycontent with service, staff interest and availability, facilities etc. Would like to

seehoweveryl onger operating hours, earlier start ar
Al | ove the new | ibrary. |l used to use it a c¢
week. Thekidk computers are a great idea! o

A Wth only a few regular parking spotst would be nice if people parking for a full AM or PM
would park in lack spot§ leaving people going for booklsep ar ki ng spots. o

AThe 1 ibrary neeidmiddle attbarg by daorc \tery povriefitranced t y

~

Al jJjust | ovedf tlhhecawlwd, ilbdbdhrggo everyday. Thank
libraryand st aff for me to enjoy. oo

Al find the newsalehdsdtaseeyBottomsheles @] eBsok Peopl e ¢
down to see. Parking idifficult, not enough spacé&sbe able to walk easily. Badly designed for

carrying books. | realized we n#ged more space for computers but this is ridiculous for a town

thh s size, this psempiudx payarsanoneyteruncyearrbundd s a w

Al would | i ke more comfortable seating. The f
visit. Anoh e r area or two with a couch/ armchairs wo

i Bu could use some blinds or window coverings by the computers, better signage could be
addressed, betterghting in the back parking lott Eeemshatwhen there is a meeting on the
peopleattending park in front of the library so no parkifiglefff f or anyone el se. 0

Al feel very fortunate to have tvimg, beautiul libraries to enjoy with my twgoung children. It
has become a habit to visit the library and when my children are,dltlepe they continue to
come on their own for schoolandrbre | at ed r easons. l'tés a beauti
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Stanhope

From Stanhope branch, a total of 33 surveys were received. When posed the question “How
often do you visit the library?”, 46% of Stanhope branch survey respondents selected “weekly”,
27% selected “monthly” and another 27 % selected “a few times a week.” There were no

9% ¢

respondents that chose “everyday”, “a few

7.1 How often do you use the
library? times a year” or “never”, as illustrated in
graph 7.1.
B A few times a
week Stanhope’s hours are Tuesday 12:30pm -
= Weekly 2:30 pm and 6:30 pm - 8:30 pm, Wednesday
Monthly 1 pm - 3 pm and 6:30-8:30 (summer),

Thursday 10am-12pm and Saturday 10:00
am - 12:00 pm. The majority of Stanhope
branch survey respondents (approximately 80%). 55% of respondents visit in the afternoon and
40% visit in the evenings. Well over half of respondents identified more than one time a day that

they will visit the library. 7.2 What days do you visit?

When asked, “What days do 3
30
you visit?”, illustrated in
25
graph 7.2, the most frequently § 20
S
chosen day was Tuesday 8 15
LL
(88%). This is logical because 10
consistently throughout the 5 l
0

Tuesday Wednesday Thursday  Friday Saturday
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year, Tuesdays have more operating hours than any other day at the Stanhope branch. The
second most frequently chosen days was Saturday (70%). Some Stanhope survey branch
respondents (20%) stated that they used the library on Friday, when it is closed. Perhaps these

patrons visit other library branches on

7.3 Are you using the library Friday.
electronically more frequently than in

the past? _
When asked, “Are you using the

library electronically more frequently
than in the past?” (graph 7.3), a

majority of 66% said no.

66%
When asked, “When you need help

using the library, what do you do?”
nearly all Stanhope branch survey respondents (97%) said that they would ask a staff member.

As illustrated in graph 7.4 below, other options for receiving help were not commonly selected.

7.4 When you need help using the library, what do you do?

[63]
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€8]
o

N
Q1

N
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Frequency
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o
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: ._-

Ask astaff Refer to signs Ask a friend Visit the Leavethe  Don't ask for
member or other aids website branch help
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Users who identify themselves 7.5 Branches used in addition to branch of

primarily as Stanhope patrons, primary use (Stanhope)

also use Dysart branch and

Minden branch upon occasion, as <
5 Minden I T
shown in graph 7.5. Dysart and m
Minden are used by 24% each of Dysart
Stanhope branch survey 0 ) 4 6 8 10
Frequency

respondents. In 75% of cases
where a respondent indicated their use of a branch in addition to Stanhope, they selected both
Minden and Dysart. Considering Stanhope branch’s proximity between the larger Minden and

Dysart branches, it seems logical that they would both be equally utilized by Stanhope patrons.

When asked., “How do
7.6 How do you keep aware of what is

happening in the library? you keep aware of what
25 . L
is happening in the
20
& : ” .
£ 15 library?”, again, the
=]
g'10 :
= largest proportion of
5 1B B
0 survey respondents
R & & & <2 0
&o“’ & $* \Q%& \@o@ @@b (70%) noted branch staff
S R S &
5 5 ) V ;
QO &t N as a source for their
Q>
\.:\o&

of mouth was noted in 40% of surveys. Other options were selected by less than 25% of

Stanhope branch survey respondents. This is illustrated in graph 7.6 above.

library awareness. Word
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7.7 What do you use your library for?
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A community meeting space
A space to study
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Like other branches, Stanhope patrons use their library for books more than anything (97% for
fiction, 75% for non-fiction). Talking books are used by a lot of patrons in Stanhope (42%) as
well as DVDs (40%). The library’s use as “a community meeting space” or a “space to study”

were not mentioned by any Stanhope branch survey respondents.

Graph 7.9, displayed on the following page, illustrates the rating averages of various factors
considered in Stanhope branch’s service and environment. The top rated area of service was
“staff courtesy” which was rated 3.9 on a scale of 1-4 where 1 indicated the service “needs
improvement” and 4 indicated the service was “excellent”. Other areas that were very favourably
rated included “staff availability” (3.7), item condition (3.5) and organization (3.4). The lowest
rated areas of service were number of days open (2.2), operating hours (2.3), computer

equipment (2.8) and building space (2.8).
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When asked, “What services or resources would you like to see added?”, the most frequently
noted suggestion was “more availability of new top seller books”. Stanhope branch survey
respondents also had a lot of genre specific requests: westerns, music books and famous peoples’

biographies. There were also some requests for more talking books.

When asked, “If the library could change operating hours, what times would be convenient for
you?” the most common responses were more evenings (mentioned by 8 respondents), longer
hours (mentioned by 8 respondents) and more afternoons (mentioned by 6 respondents). Seven

respondents said that they believed Stanhope’s hours to be satisfactory as they were.

With regard to Stanhope branch patron

7.10 Age Demographics - Stanhope

age demographics, illustrated in graph
Patrons

7.10, the largest proportion of = Under 12 m 12 to 18 19 to 24

respondents are “over 65 (63%). 28% 25to45 146t065 © Over65

0% 3% (o
are between the ages of 46-65 and 6% 0%

6%
are between the ages of 25-45.
Approximately 75% of respondents 28%
stated that they were retired. About 6% 63%

identified themselves a part-time

residents.

The following are some noteworthy additional comments provided by Highland Grove branch

survey respondents:

“ am a senior with no computer and no wish t
part of my |ife. Thank you for being there fo
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“Staff at Stanhope are excellent. We just nee

“l enjoy getting more of the books and ot her
library to our home in West Guilford and our cottage on Little Hawk Lake. The staff there is

really fantastic. They go out of their way to make me feel welcoevenvisit. They help me

find books and make recommendations on others

“1 find that Stanhope st athdyaredayspleasaathd Wendy,
extremely helpful and caring. | like going to Stanhope. Itis smalllbett st af f knows ev
name and the library at times becomes a community meeting place, almost like the old rural post

of fice or general store.”

“l believe the selection at Stanhope has i mpr
Stanhope librar are simply wonderful, helpful and so friendly. | hope they will be around for a
|l ong time. On a basic of 1 to 10, they are 10

“Wendy and Gayle who work at Stanhope | ibrary
theauthors and the stories, are always helpful and in good spirits. They both go above and
beyond!"”

“l am very happy with my I|ibrary. I have won
staff who always have suggestions for new authors. | hope wehbduading to keep our
branch open and as visible as it is!l!l?”

Wi | berf or ce

There was a total of 10 surveys taken from Wilberforce branch, all of which were submitted as

paper copies. When posed the question
8.1 How often do you use the

“How often do you visit the library?”, the library?

70% of Wilberforce branch survey

respondents selected “weekly”, while 30% B Weekly

Monthly
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selected “monthly”, as shown in the corresponding graph (8.1).

Wilberforce branch’s hours of operation are as follows: Tuesday 6:30pm-9pm, Thursday
12:30pm-4pm, Friday 12:30pm-4pm and Saturday 12:30pm-3:30pm. This explains why there
were no Wilberforce branch respondents that stated they used the library in the morning, shown

in graph 8.2. 60% of respondents stated
8.2 When do you visit?

7 that they visit the library in the
6 afternoon and 60% stated the visit the
5

2 library in the evening.

£ 4

]

&

E 3 When asked, “What days do you visit
2
. the library?”, shown in graph 8.3, half
0 of respondents stated they visit on

Morning Afternoon Evening
Tuesdays, half said they visit on

Thursdays, 20% visit on Fridays and another 20% visit on Saturdays.

When asked, “Are you using the library electronically more frequently now than in the past?”,

40% of Wilberforce branch survey respondents said yes, 60% said no.

When asked to identify branches
8.3 What days do you visit?

that they use other that their

branch of primary use

(Wilberforce), 20% of

respondents use Dysart and 10%

Frequency
S = N W b= 0 O
L 1 1 1 1 1

use Cardiff. &ﬁ 2@
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When asked, “When you need help using the library, what do you do?”, 90% of Wilberforce
branch survey respondents will ask a staff member, and 10% each will refer to signs of other

aids, ask a friend and visit the website. This is illustrated below in graph 8.4.

8.4 When you need help using the library, what do you do?

10
9
8
7
g‘ 6
.
=
3
2
1
: lH B B
Ask astaff  Refer to signs Ask a friend Visit the Leavethe  Don't ask for
member or other aids website branch help
8.5 How do you keep aware of what is happening in the library?
7
6

IS

w

Frequency

5
2
1 L
0

Word of mouth ~ Library  Library posters Branch staff Website Local Media
publications
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When asked, “How do you keep aware of what is happening in the library?”, shown in graph 8.5,

) the most commonly
8.6 What do you use your library for?

selected answer was

Online resources/databases
A community meeting space “word of mouth”

A space to study

Computer availability (60%), followed by

Research .
] library posters (50%),
Newspapers/Magazine
DVDs branch staff (40%) and

Children's materials

Talking books library publications

Non-fiction .
Fiction (20%).
0 2 4 6 8 10

When asked, “What
Frequency
do you use your
library for?”, the most frequently selected answer was fiction (90%), followed by non-fiction and

DVDs (70% each). According to survey results, Wilberforce branch is not typically used as a

“community meeting space” or as a “space to study”.

Graph 8.7, displayed on the following page, illustrates the rating averages of various factors
considered in Wilberforce branch’s service and environment. The top rated area of service was
“staff courtesy” and “item condition” which were each rated 3.5 on a scale of 1-4 where 1
indicated the service “needs improvement” and 4 indicated the service was “excellent*. Other
areas that were very favourably rated included staff availability (3.4), lighting (3.2) and
accessibility (3.1). The lowest rated areas of service were operating hours (2.7), building space

(2.7), number of days open (2.8) and building furniture (2.8).

When asked, “What services or resources would you like to see added?”, there were few
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8.7)

Item condition

Snow removal

Lighting

Accessibility

Computer equipment

Staff courtesy

Staff availability

Building furniture

Building space

Number of days open

Operating hours

Organization

3.1

@
[}

3.1

2.8

N I
N

2.8

N I
N

O8]

3.5

3.5

o

1.5 2.0 2.5 3.0

35 4.0
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Responses from Wilberforce branch survey respondents, simply because there were not many
surveys returned from this branch. The most commonly suggested improvement was that another

computer should be added. This was mentioned in three surveys.

When asked, “If the library could change operation hours, what times would be most convenient
for you?”, about half of Wilberforce branch survey respondents said they would like more

afternoons and evenings added to the
8.8 Age Demographics - Wilberforce

Patrons existing operating hours.

B Under 12m12to 18 ™19 to 24 . .
neer © © With regards to Wilberforce branch

25 to 45 46 to 65 Over 65

1% 0% 119% patron age demographics, illustrated in

11% graph 8.8, the largest proportion of
respondents are between the ages of 46-
45% 22%
65 (45%), followed by 25-45 (22%).
Compared to other branches, it appears
as though more age groups are represented in Wilberforce’s patron population. Approximately

30% of respondents stated that they were retired. 10% identified themselves a part-time

residents.

The following are a couple noteworthy additional comments provided by Wilberforce branch

survey respondents:
AA | arger | ibrary and wheelchair access i s ne

AThe | ibrary is wel/ organized and very frien
For the size of the library, we have excellert s our ces . 0
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Comparing the branches
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Number of Days Open
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Building Furniture
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Staff Courtesy
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Accessibility
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Snow Removal
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Conclusions

9 Patrons are very reliant on branch staff for assistance in using the library and for
acquiring information relating to library events, programs and services. In a surprisingly
large number of instances, survey respondents identified that branch staff were their only
source for library-related information and general assistance. This insists that staff
training and communication between and amongst branches and administration must be
given a high priority in order to ensure patrons receive timely, accurate and consistent
information and a reasonable level of service quality.

91 The Haliburton County Public Library system is still being used primarily for traditional
library purposes (ie. Fiction and Non-Fiction books). Because our Overdrive eBook
access was just being implemented at the time this survey was conducted, it is expected
that electronic use will have increased somewhat. Otherwise, it is apparent that the
library’s online resources and databases are slow to be utilized by the majority of library
patrons.

1 Computer equipment, or a lack thereof, is consistently perceived as a large issue for
concern among patrons. It is clear that patron satisfaction would be improved by adding
more properly functioning and maintained, up-to-date computer workstations in the
branches. Building space and furniture tends to be an issue raised by patrons of branches
other that the newly constructed Minden Hills and Dysart branches. As library space
usage continues to become more carefully mandated through accessibility legislation,

space will no doubt continue to be an issue for the system’s small branches.
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1 The library is dealing with an aging population. The vast majority of survey respondents
were identified as over age forty-five, with a large proportion over sixty-five. This
suggests that, especially in the coming years, there will need to be more of an emphasis
placed on accessibility (large print books, building accessibility, etc.) in order to continue
meeting the needs of existing patrons.

9 Patrons that use the small, geographically isolated branches of the system (ie. Highland
Grove, Dorset, Cardiff) tend to only use their local branches while patrons of the higher
circulating branches (Dysart, Minden, Stanhope) use other branches in addition to their
branch of primary use. It is unclear whether this trend relates solely to geographic
location, or whether branch loyalty in our County’s small communities is also part of this
equation. Comments provided by patrons of the small branches suggest that branch

loyalty does indeed play some factor in branch usage.
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